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Job Details

Reference #

Company Name

Industry

Vacancy

Job Type (FT, PT, Contractual, Seasonal)*
Major

Years of Experience

Education

Location
Remuneration & Benefits

Tasks & Responsibilities

CP-92-2022

Technica International SAL

Innovative automation solutions provider

Service Engineer

Full time job

Bachelor degree in electromechanical engineering or mechatronics
or electrical engineering with mechanical knowledge.

Minimum 2 years of experience in the installation and
troubleshooting of industrial equipment and production lines.

= Bachelor degree in electromechanical engineering or
mechatronics or electrical engineering with mechanical
knowledge.

Bikfaya, Industrial zone

Basic salary: based on qualifications, ranges between 1,700 - 2,700%
(fresh)

Transportation, Overtime, Bonus, Profit sharing, Travel Allowance
Award for innovation, initiative and cost saving. NSSF, Medical,
insurance, Life and personal accident insurance.

Annual leaves, sick leaves, wedding leave, paternity leave/maternity
leave, death leave.

e Prepare the PLC & HMI programs based on agreed design
concept and control strategy.

e  Assist the electrical R&D team by performing tests for new
concepts & equipment.

e Perform equipment start-up (I/0 check, static, dry run) and
hardware troubleshooting in factory and on site.

e Commission the project with the customer: monitor line
efficiency, close punch list points generated by customer,
sign the commissioning report.

e  Perform site visits for machines’ inspection (mechanical and
electrical), and prepare software bugs, maintenance and
spare parts reports.

e Coordinate with the team for solution, execute the action
plan and conduct the necessary tests to make sure the
implementation of the solution is effective.

e Provide remote support for troubleshooting to customers
or service technicians on site.

Technical knowledge:

= Project commissioning and closing

= Programing & Troubleshooting Robots (KUKA, ABB)
= Report writing skills

= Safety knowledge
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= Software Knowledge PLC/HMI/...

= Mastering Arabic and English.

Skills, qualities & attitudes needed:

= Prioritizing: Set priorities of the projects in relation to the
department’s plan, to achieve them within the agreed upon
deadline.

= Proactivity: Take initiative in launching or executing any activity
in order to anticipate probable consequences.

= Interpersonal skills: Interact positively with other team members
by listening, questioning, and understanding the body language.

= Analytical skills and problem solving: Analyze all issues by
asking several questions, checking all the perspectives and by
gathering all useful data to find appropriate solution for any
problem that might occur and set an action to achieve it.

Stress Management: Cope with the physical and emotional
influence to control his/her behavior in order to achieve the needed
task/objective.

Important notes:

= Frequent travel to customers’ premises worldwide

= Working in hard conditions on customers’sites (High temperature
and humidity, non-pleasant areas).
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