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Job Details 

 

Reference # CP-249-2021 

Company Name Technica International SAL 

Industry Innovative automation solutions provider 

Vacancy IOT Technician  

Job Type (FT, PT, Contractual, 

Seasonal)* 

Full time job 

Major Electrical engineering 

Years of Experience  2 years of experience in maintenance of industrial 

machines. 

 

Technical knowledge: 

 Computer literate with a good knowledge of Microsoft 

office applications. 

 Familiar with AutoCAD and Inventor drawings reading. 

 Mastering Arabic and English. 

 Report writing 

 Safety knowledge 

 Troubleshooting (mechanical & Electrical) 

 Automation & PLC Knowledge 

 

Skills, qualities & attitudes needed: 
 Good communication skills: Convey the messages in a 

clear & precise manner in order to reach an 

understandable situation. 

 Analytical skills and problem solving: Analyze all 

issues by asking several questions, checking all the 

perspectives and by gathering all useful data in order to 

find appropriate solution for any problem that might 

occur and set an action to achieve it. 

 Customer orientation 

 

Education  Bachelor or Master degree in electrical engineering 

Location Bikfaya, Industrial zone 

Remuneration & Benefits Basic salary: based on qualifications, ranges between 

1,440$– 2,200$  

Transportation 

Overtime 

Bonus 

Profit sharing 
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Medical insurance 

Life and personal accident insurance. 

Annual leaves, sick leaves, wedding leave, paternity 

leave/maternity leave, death leave. 

Tasks & Responsibilities IOT services: 

 Analyze the warnings and alarms lists and identify the 

root cause of the problem. 

 Generate, on a weekly basis per plant per line, 

performance on efficiency and downtime reports and 

share them with the concerned. 

 Develop preventive maintenance schedules for IIOT 

customers based on alarms and breakdown history.  

Troubleshooting & Claims – Hardware tasks: 

 Identify the problem and decide solution directly on site 

(both mechanical and electrical issues). 

 Prepare the snag report with the root cause of the 

problem and solution implemented. Include necessary 

actions from other departments and needed material. 

 Implement and monitor solution to make sure successful 

result. 

Troubleshooting & Claims – Software tasks: 

 Identify the technical problem and prepare a technical 

report about the situation on site. 

 Execute the action plan as per the instructions and logic 

given. 

 Conduct the necessary test and monitor performance to 

make sure the implementation of the solution is done 

properly. 

 

 

 

 


