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JOB DETAILS  

Reference #  CC-896-2022   

Company Name  Intech FZCO 

Industry IT and software/Digital Marketing 

Vacancy Tech Support 

Number of vacancies for that position  2 

Job Type (FT, PT, Contractual, Seasonal) FT 

Major(s) Computer Science / IT 

Degree  Bachelor Degree 

Years of Experience Fresh to 1 year 

Location Zouk Mosbeh 

Remuneration & Benefits  

Currency (LBP, Dollar, Lollar)  Dollar 

Tasks & Responsibilities As a technical support, you need to have 
good communication skills in English 
(French/Arabic are a plus). Some of your 
tasks are but not limited to: 

- Providing technical support for clients 
over Skype and by emails 

- Doing configuration on our platform 
- Testing for our web 

application/landing pages 
- Monitoring for our platform using our 

online monitoring tools 
- Reporting back to CTO 

 

 


