‘(e PO.BOX: 72 ZOUK MIKHAEL
TEL:+961 9 218950

FAX:+ 961 9 218771
nOTnE nnmE Z()LJ;’ M’OSBEH/, LEBANON
unIUERSITv www.ndu.edu.lb
| _LOURIZE

Dear,

If you are interested in the below Job Offer, you are kindly asked to send your updated CV to the NDU
Placement Office E: placement@ndu.edu.lb and to mention the Job Reference Number.

Only NDU students can apply to the following Job.

| Job Reference # (office Use) | 2-3-2010-6

Applicant Requirements

Gender [[JFemale J Male
Age
Standing | o Graduate o Fresh Graduate I Undergraduate
Degree o Bachelor o Master o Doctoral Degree
Major / Emphasis Any
Years of Experience

Language Skills [JJEnglish o French J Arabic o Other

Microsoft Office and Internet Knowledge
Computer Skills

Other Skills The ability to work well both independently and as part of a team.
: Excellent communication skills

Skills . . .

Commitment to customer satisfaction

Excellent organizational skills and the ability to multi-task

Fluency in French and any previous call center experience are a

plus.

Capability of working shifts.

Job Vacancy Details

Application Deadline | 10" of March

Job Type | I Full Time o Part Time o Summer Job

Position / Title Customer Support

Job Description Salary (optional)
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Responsibilities |

Due to high growth, the company urgently needs Professionals with a true
heart for customer service for our 24/7 Technical Support department, who
will mainly be working with responding to customer phone calls and emails.

_ City Beirut
Job Location Country | Lebanon
Working Days TBD
Working Hours | TBD

Contact Us

Nathalie Chelala e Placement Officer « Notre Dame University e T: 09/208081 e

E-Mail: Placement@ndu.edu.lb
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