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JOB DETAILS  

Reference #  CC-847-2022 

Company Name Technica International 

Industry Automation 

Vacancy Applications Specialist and Support 

Number of vacancies for that position  1 

Job Type (FT, PT, Contractual, Seasonal) FT 

Major(s) Computer Science, computer engineering or 
related field  

Degree  Bachelor 

Years of Experience Minimum 3 years of experience in software 
development 

Location Bikfaya, Lebanon 

Remuneration & Benefits Basic salary: based on qualifications paid in 
Fresh Dollars 
Transportation 
Overtime 
Bonus 
Profit sharing 
Award for innovation, initiative and cost 
saving. 
NSSF 
Medical insurance 
Life and personal accident insurance. 
Annual leaves, sick leaves, wedding leave, 
paternity leave/maternity leave, death leave. 

Currency (LBP, Dollar, Lollar)  Dollar 

Tasks & Responsibilities  

• Develop and improve modules in 

current applications 

• Help and support users with business 

applications. 

• Solve, debug and troubleshoot 

functional/technical problems. 

• Record, log and update issues and 

change requests issued by the users. 
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• Engage and coordinate with 

application supplier. 

• Validate and test new 

implementations with users and 

collect their feedback. 

• Contribute to the improvement of our 

products & documentations. 

• Prepare internal documentations such 
as user guide, access rights… 

 

 


