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Toters

E-commerce

Operations Supervisor

FT

Business Administration or related major

Bachelor degree

1 to 3 years

Jal Dib

Monitor the order queue for any new
orders and manage the new order
assignment process up to 6 days a
week using the automated system
Follow up on previous or canceled
orders with the relevant department to
ensure delivering excellent customer
satisfaction.

Follow up on assigned orders with
phone calls to drivers, to ensure orders
are received and being processed
without any issues and addresses are
accurate.

Escalate any issues with orders,
especially live orders that require
administrator intervention, and use
administrator capabilities in the
system to re-assign orders to other
drivers if necessary.

Meet the KPI targets for order
fulfillment and service quality.
Handle and report daily issues with
drivers while they are delivering.

We Shape Those Who Shape The Future!




